
In USA

• Host Family

In USA

• Liaison

In USA

• AFS Participant Support Staff (Mon-Fri, 9am-6pm ET)

• AFS Staff

In home 
country

EMERGENCIES ONLY!!
IF students cannot contact anyone else on 
this list first AND it is at night/on the
weekend, then call the  AFS-USA Duty 
Officer. (1-800-237-4636, press 9)

In USA

• Local Volunteers

AFS CHAIN OF 
COMMUNICATION

Student in USA

Natural Parent(s)

in home country

• Support (or Associate Support) Coordinator

• After business hours: AFS Duty Officer in home country
* FLEX, YES & CBYX students
In Home Country: Partner Staff 

1-800-237-4636, press 3




